
Model Sm-12
 12"  Electric Tricycle for the senior and disable 2022 Version
 
 

 

 
 
 
 
Incoterm: EXW   
Shipping type optional
 
1. The total weight of the order is less than 100 kg. We recommend express delivery. It takes 3-5 days to achieve high efficiency during transportation. 
 
2. For order gross weight over 100 kg but less than 300 kg, air freight  Recommended  Fast 5-7 days, high efficiency.
 
3. Gross weight over 300 kg  It is recommended that the sea freight is low, but 20-30 days at sea.

 

VI. our service

1.Customer requirements or customized specifications are acceptable
2. 100% tested and inspected before packaging.
3. Fully charge the scooter before delivery
Any inquiries about scooters are welcome. Quick Reply.
5.Fast delivery and tracking of shipping status.

Test sample orders are acceptable.
We can provide OEM services because we are manufacturers.

Best-in-class customer service

1. 12 hours / day 6 days / week online service
2. Professional technical personnel and engineer services
3. Free driving or driving instructions
4. Support for spare parts and components
5. If it is under warranty, replace or repair it.
 

11. Warranty details: 
 
First warranty period:
The scooter's limited warranty is valid for 24 months and is effective upon receipt. The warranty includes 24 months of online technical support.

2. Guaranteed scope:
The warranty covers only the following:
Motherboard / PCB (24 months)
Engine (12 months or 18,000 kilometers)
Lithium battery (12 months)
Lead-acid battery (6 months)
Charger: 12 months

3.Disclaimers:

I. Electrical damage caused by improper battery use, for example. For example, using an unauthorized charger, not charging for a long time or plugging the power cord into a battery The wrong way is not included. Charge the battery responsibly regularly (at least once a month).

II. Not suitable for water damage caused by improper use in snow, wet or flooded conditions. Our products are rain and not waterproof. Use with care.

III. Does not include damage caused by accident, disaster or improper use (such as running or jumping).
IV. Excludes damage caused by failure to follow manuals or maintenance instructions
 
 
 
 

Contact me now: 
Jack Ren
Sales Manager
Tel: + 86-755 8331 5079 ext. 815
I Mobile Phone: (WhatsApp) + 86 - 135 1059 5632
I Email:Jack@uvigroup.com.cn 
 SkypeID: freegochina100
WeChat: +86 135 1059 5632
Freego High-Tech Co., Ltd.
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